STATE OF CONNECTICUT

“After seeing the success in state-run agencies, 41 cities, towns
health districts and council of governments went on to purchase
their own municipal Everbridge system for emergency and nonemergency use. By using the same system statewide, the State of
Connecticut is improving operational efficiencies.”

Mike Guerrera
State of Connecticut Official

OVERVIEW
CT Alerts is the emergency notification and
mass communication system powered by
Everbridge that is used across the entire State of

PROBLEM
The State of Connecticut had many emergency notification
solutions across different agencies and communities, which
presented problems for statewide communication and
training.

Connecticut. By using the same system statewide, Connecticut is improving operational
efficiencies.

WWW.EVERBRIDGE.COM

SOLUTION
The Everbridge solutions suite enables state officials to
communicate on a single statewide platform, which creates
operational efficiencies during emergency situations when
they matter most.

QUESTIONS & ANSWERS with Mike Guerrera, State of Connecticut Official
HOW MANY PEOPLE ARE OPTED-IN TO THE CT ALERTS
SYSTEM?

the message. However if it is a large event or weather emergency, you’ll

At this point we have well over 100,000 opt-ins in addition to our white-

messages out from 11:00pm to 6:00am unless they are absolutely critical

pages and 911 directory data. This helps us reach as many citizens as

emergency situations. If you call citizens in the middle of the night, they

possible in instances of emergencies or crises. The State has a population

will grow more likely to ignore your messages in the future.

see more town and city-wide broadcasts. Additionally, we don’t send

of 3.5 million people, so our communications are extremely high volume.
Additionally, we have several state agencies including law enforcement

HOW DO YOUR EMPLOYEES TRAIN TO USE THE SYSTEM

and healthcare organizations using the system for both emergency and

EFFECTIVELY?

operational usage.
WHAT MAKES YOUR CITIZEN OPT-IN PROGRAM
SUCCESSFUL?
We had about 50,000 opt-ins after the system had been implemented.
However, before a large hurricane swept through the state we executed
a comprehensive promotion program that highlighted the benefits of
opting into the system. In less than six months, we doubled our opt ins
from below 50,000 to well over 100,000.
HOW DO YOU OPTIMIZE THE EFFECTIVENESS OF YOUR
BROADCASTS?

We use the online training offered from Everbridge. There is a self serve
portal that you can access online – I’m not sure how many people take
advantage of that but it is truly valuable in helping us train our officials on
the usage of system.
HOW DO YOU USE EVERBRIDGE TO IMPROVE
OPERATIONAL EFFICIENCIES?
Our department uses Everbridge for overtime and all sorts of day-to-day
operational uses. It’s grown to be a valuable part of our daily operations.
Based on our employee data and each individuals assigned attributes,
we have created unique groups that allow us to get the staffing and
operational messages out to the right people.

We only alert the people that need to be alerted. We draw polygons of
affected areas using GIS mapping capabilities. If it’s a small-scale event,
we will only notify the people within the direct area that should receive

THE ONLY END-TO-END PLATFORM
Planning: Everbridge is easy to set up, maintain, and organize,
meaning that you’re always ready for a quick, coordinated response.
Everbridge ensures that the right messages get to the right people
- with the most advanced opt-in portal on the market, streamlined
integration with internal and external data sources, and simple group
and contact management.
Assessment: When trouble strikes, you need rich insight, presented
simply - so you can quickly assess potential impact and make an
informed decision to avoid loss. Everbridge offers the only solution on
the market that meets these demanding requirements, with the most
advanced interactive dashboard in the industry.

Response: In critical situations, ease-of-use can mean the difference
between an effective response and a mistake that carries serious
consequences. Everbridge is engineered to be simple to use under
pressure, with a user interface that accelerates time-to-message and
reduces the likelihood of errors.
Delivery: Even during large-scale disruptions, Everbridge stays
on. The most advanced platform in the industry ensures that you
reach your contacts - every time. And with worldwide coverage and
capabilities, including globally local calling infrastructure and data
storage, we’re ready to support you wherever your people are in the
world.

For a full product description, along with best practices and product details, please see
the Everbridge User Guide and Everbridge University.
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